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About This Report:
The preamble to the Washington State Insurance Code (Chapter 48, RCW) says:

“T'he business of insurance is one affected by the public interest, requiring that all persons be
actnated by good faith, abstain from deception, and practice honesty and equity in all insurance
matters. Upon the insurer, the insured, and their representatives rests the duty of preserving
inviolate the integrity of insurance.”

This report, which is required under RCW 48.02.170, includes the statistical
summaries compiled in the insurance marketplace in Washington. The statistical
tables themselves are extracted from exhibits filed with the National Association
of Insurance Commissioners (NAIC). While this data is historically reliable and
complete, any statistical project of this magnitude may contain errors, and neither
the NAIC nor the Commissioner makes representations or warranties with respect
to the accuracy or the completeness of the data and statistics in this report.

About the artist:

The front cover art is a watercolor
painting by Lichiou Lee. Lichiou is the
Health Actuary with the Office of the
Insurance Commissioner. She has been
with the OIC since 1995.
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May 2007

Climate change, fraud and illegal incentives: 2006 was
quite a year

The Office of the Insurance Commissioner’s highlight

reel of 2006 includes replacing our 20-year-old computer
system, concluding a detailed investigation into the use of
inducements and incentives by title insurers, and establishing
a fraud investigation unit within the agency.

Our agency’s conversion from an outdated mainframe
computer to a more nimble and efficient business-based
system was completed on time and under budget. The new
system will simplify life for our agency staff and the industry
we regulate, increasing speed and efficiency in our daily dealings with insurers, agents
and brokers, and the insurance-buying public. It has also laid the groundwork for a
series of improvements over the next two years that will allow most of the business
transactions with this office to be conducted online.

The leg1slat1vely authorized Special Investigations Unit was up and almost running by
yeat’s end, embarking on its mission to root out organized insurance fraud and the extra
$200 to $3OO in estimated costs that it adds to the average Washington household’s
insurance premiums each year.

A 10-month investigation into the use of incentives and inducements by title insurers
revealed the widespread and pervasive use of illegal spending to steer business to
their companies. The investigation found that title insurers were lavishing thousands
of dollars worth of gifts, gratuities, junkets and other incentives on real estate agents
and brokers and others in an effort to influence business referrals. We’re mounting a
vigorous enforcement effort.

Meanwhile, I also convened a task force to study the issue of title insurance from the
consumer’s perspective, and report back to me with findings and possible legislative
recommendations. The task force’s report will be issued before year’s end.

At mid-year, I held a summit in Seattle on an emergent issue confronting our industry:
climate change and its effects. I believe that climate change may have a profound impact
on insured losses and, ultimately, the affordability and availability of essential insurance.
At the national level, I serve as co-chair of the National Association of Insurance
Commissioners’ task force on climate change. This is a topic you’ll be hearing more and
more about in the coming years.

Earlier this year, the Washington State Legislature approved legislation allowing the
agency to streamline our regulation of the 94,000 agents and brokers who transact
insurance business in this state. And we also received authority to shift our market
conduct oversight of insurance companies to a more pro-active, consumer-driven
process. We're just getting started on both of these fronts, and we’ll have more to report
in the future. So stay tuned!

Sincerely,

Ol Rl

Mike Kreidler
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Overview of the agency:

The Insurance Commissioner’s Office has the responsibility of regulating the
insurance business in Washington under authority granted by the insurance laws
of this state. The people of Washington paid more than $25 billion in 2006 for
insurance to 1,371 insurance companies, health care service contractors (HCSCs),
and health maintenance organizations (HMOs). This figure includes money spent
on life, health, property, casualty and marine insurance.

The Insurance Commissioner’s Office was created by the first state Legislature
in 1889-90, with the office first administered as an adjunct duty of the Secretary
of State. It was made an independent state office in 1907, and the first Insurance
Commissioner was elected in 1908. There have been eight elected insurance
commissioners since then, including the current Commissioner, Mike Kreidler,
who was re-elected to a second term in 2004,

At first, the main functions of the office were simply to register insurance
companies that wanted to do business in Washington. The office primarily
regulated insurance by exercising the compliance and penalty provisions of the
State Insurance Code, although other duties included supervising insurance
company formation within the state and monitoring the reinsurance market. Over
the years, the Commissioner’s duties expanded to include ascertaining that all
authorized insurance companies meet and maintain stringent financial, legal and
other requirements for doing business in this state.

Today, consumer protection is the most important job of the Insurance
Commissioner. During the year 20006, the OIC investigated and closed 5,823
complaints, recovering $8.6 million for consumers. In addition, the Insurance
Commissioner coordinates a wide variety of protective and assistance services for
insurance consumers. For example, agency investigators follow up on consumer
complaints, look into the circumstances of disputes between consumers and
companies, and advocate for the consumer whenever companies have acted
improperly. The Consumer Protection Division responds to thousands of
questions from consumers every year and distributes published consumer guides
that help Washington residents decide what type of insurance they need and how
to go about purchasing it.
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Other facts about the Office of the Insurance Commissioner:

® About 60 insurance companies and health carriers are domestic insurers
with headquarters located in Washington. Domestic companies are scheduled
for financial examination by the Insurance Commissioner’s Office at least
once every five years.

® Anyone selling insurance in Washington must hold an agent’s license from
the Insurance Commissioner. Overseeing the testing, licensing, continuing
education and professional performance of the state’s 95,000 licensees
constitutes a major part of the insurance office staff’s workload.

® The Commissioner is responsible for collecting a tax assessed on insurance
premiums. This money directly goes into the state’s General Fund. No
General Fund money goes to the Office of the Insurance Commissioner.
Instead, insurance companies pay a special assessment based on the business
they do in the state, and that money is used to fund the operations of the OIC.

In addition, the OIC is responsible for collecting premium taxes paid by Health
Care Service Contractors and Health Maintenance Organizations. All told, the
OIC collects about $400 million in state tax revenue that is used to fund a range
and variety of public services and programs.

® Consumers with insurance questions or concerns are encouraged to contact

the Consumer Advocacy Program. Consumer Advocacy staff includes experts
in all lines of insurance (auto, homeowner, life, disability, health, etc.) and
provides free assistance and education to consumers. Consumer Advocacy has
the authority to investigate formal complaints against insurers and agents, and
to enforce insurance laws on behalf of consumers. For assistance, consumers
may call the toll-free Insurance Consumer Hotline at 1-800-562-6900, access
our Web site at www.insurance.wa.gov or send an e-mail to cad@oic.wa.gov.

® The Statewide Health Insurance Benefits Advisors (SHIBA) HelpLine is
also a free service of the OIC. The SHIBA HelpLine provides specialized
education, assistance and advocacy, including individualized counseling by
trained volunteer advisors about your rights and options. For help with health
insurance issues, call the Insurance Consumer Hotline at 1-800-562-6900.

® Agents, brokers and other insurance licensees may contact the OIC directly
through the Consumer Protection Division at (360) 725-7263.
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To contact the OIC by telephone:

Mike Kreidler, Insurance Commissioner

Sue Hedrick, Executive Assistant

Mike Watson, Chief Deputy Insurance Commissioner
Sandi Peck, Deputy Commissioner for Public Affairs
Carol Sureau, Deputy Commissioner for Legal Affairs

Consumer Protection

John Hamje, Deputy Commissioner

Georgia Cooper, Licensing/Continuing Education Administrator
Ken Combs, Surplus Lines

Catherine Rogerson, Consumer Advocacy Program Manager

Fritz Denzer, Consumer Advocacy P&C Compliance Supervisor
Mary Childers, Consumer Advocacy L&H Compliance Supervisor

Rates and Forms

Beth Berendt, Deputy Commissioner
Lisa Smego, Property and Casualty
Alan Hudina, Life and Disability
Donna Dortis, HCSCs-HMOs

Company Supervision/Admissions/Compliance and Enforcement
Jim Odiorne, Deputy Commissioner
Pat McNaughton, Chief Examiner

Policy
Pete Cutler, Deputy Commissioner
Melodie Bankers, Rules Coordinator

Legislative Affairs
Mary Clogston, Deputy Commissioner

Operations
Deb McCurley, Deputy Commissioner
Stacey Warick, Fiscal Officer

Insurance Building (Capitol Campus)
P.O. Box 40258, Olympia, WA 98504-0258

Tumwater Office
P.O. Box 40256, Olympia, WA 98504-0256

Seattle Office
The Central Building, Suite 650, 810 3rd Ave., Seattle, WA 98104

Spokane Office

(360) 725-7100
(360) 725-7103
(360) 725-7106
(360) 725-7052
(360) 725-7050

(360) 725-7262
(360) 725-7145
(206) 464-5311
(360) 725-7084
(360) 725-7235
(360) 725-7095

(360) 725-7117
(360) 725-7134
(360) 725-7126
(360) 725-7119

(360) 725-7214
(206) 464-6624

(360) 725-7037
(360) 725-7039

(360) 725-7101

(360) 725-7007
(360) 725-7030

(360) 725-7000

(360) 725-7080

(206) 464-6263

One Rock Pointe, 1212 N. Washington St., Suite 106, Spokane, WA 99201 (509) 568-3046
Toll-Free Insurance Consumer Hotline for consumer complaints 1-800-562-6900
Media inquiries (360) 725- 7055

Visit our Web site at: www.insurance.wa.gov
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Appendix
A

Recapitulation
of All Insurance Written
in Washington State

2006






State of Washington

Office of Insurance Commissioner

2006 Washington Premiums and Loss Ratio

Recapitulation By Line of Business

Page 1 of 1

All Dollars in Thousands

(1) Excluding all Loss Adjustment Expenses (LAE)

Direct Direct Direct
Premiums Premiums Losses Loss
Line of Business Written Earned Incurred Ratio(1)
Life
Life and Disability $2,200,965
Fraternals $45.614
Total Life $2,246,579
Annuities
Life and Disability $3,338,453
Fraternals $76,363
Total Annuities $3,414,816
Accident and Health
Health Care Service Contractors $6,365,075 $6,357,337 $5,222,749 82.15%
Health Maintenance Organizations $2,794,522 $2,796,197 $2,779,007 99.39%
Life and Disability $2,215,971 $2,204,290 $1,529,177 69.37%
Property and Casualty $78.796 $60,257 $48,045 79.73%
Fraternals $9,743 $9,366 $3,299 35.22%
Multiple Employer Welfare Arrangements $49,365 $49,181 $48,781 99.19%
Total Accident and Health $11,513,472 $11,476,628 $9,631,058 83.92%
Property and Casualty
Aggregate Write Ins For Other Business $73,510 $64,831 $38,837 59.90%
Aircraft (All Perils) $66,234 $62,722 $8,845 14.10%
Allied Lines $95,680 $95,945 $45,490 47.41%
Auto: Commercial No Fault (PIP) $7,648 $7,654 $2,431 31.77%
Commercial Physical Damage $134,001 $133,464 $65,342 48.96%
Other Commercial Liability $378,518 $378,934 $214,060 56.49%
Other Private Passenger Liability $2,010,645 $1,990,065 $1,320,955 66.38%
Private Passenger No Fault (PIP) $294,138 $293,170 $188,847 64.42%
Private Passenger Physical Damage  $1,209,852 $1,206,484 $692,925 57.43%
Boiler and Machinery $23,119 $24,196 $15,946 65.90%
Burglary and Theft $2,970 $2,754 $1,129 41.01%
Commercial Multiple Peril: Liability $310,015 $302,348 $133,813 44.26%
Non-liability $390,296 $381,662 $179,808 47 11%
Credit $12,748 $10,460 $7,085 67.74%
Earthquake $105,973 $106,366 $1,046 0.98%
Farmowners Multiple Peril $48,071 $48,406 $26,963 55.70%
Federal Flood $17,245 $16,263 $17,686 108.75%
Fidelity $17,499 $17,260 $1,401 8.12%
Financial Guaranty $37,972 $29,804 $0 0.00%
Fire $128,200 $124,565 $63,521 50.99%
Homeowners Multiple Peril $1,110,462 $1,081,067 $724,430 67.01%
Inland Marine $266,413 $254,976 $94,594 37.10%
Medical Malpractice $191,749 $188,599 $97,680 51.79%
Mortgage Guaranty $114,255 $113,460 $6,701 5.91%
Multiple Peril Crop $53,924 $52,460 $47,769 91.06%
Ocean Marine $120,520 $117,559 $85,346 72.60%
Other Liability $691,098 $652,698 $391,619 60.00%
Products Liability $33,026 $31,488 $57,188 181.62%
Surety $129,955 $123,144 $4,328 3.51%
Workers Compensation $46,143 $49,029 $29,605 60.38%
Total Property and Casualty $8,121,881 $7,961,833 $4,565,390 57.34%
Title $333,636 $329,826 $15,595 4.73%
Total Authorized Companies $25,630,385 $19,768,288 $14,212,044
Total Non-Authorized Companies $668,416 $604,159
Totals $26,298,801 $20,372,446

Al
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Appendix
B

Financial Statement
Selected Data
2006

m Authorized Insurance Companies
B Domestic Authorized Insurance Companies
m Non-Authorized Insurance Companies
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Appendix
C

Domestic Insurance
Companies by Line of
Business in Washington

2006

m Accident and Health
m Annuities
m Life

m Property and Casualty
m Title
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2005 Insurance Commissioner’s Annual Report

Appendix
D

Authorized Insurance
Companies by Line of

Business in Washington
2006

m Accident and Health
m Annuities

m Fraternal Annuities

m Life

m Fraternal Life

m Property and Casualty
m Title
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2005 Insurance Commissioner’s Annual Report

Appendix
E

Top 40 Insurance
Companies by Line of

Business in Washington
2006

m Accident and Health
m Annuities

m Life

m Property and Casualty
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2005 Insurance Commissioner’s Annual Report

Appendix
F

Top 10 Insurance
Companies by Line of

Business in Washington
2006

m Accident and Health
B Annuities

m Life

m Property and Casualty
m Title
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2005 Insurance Commissioner’s Annual Report

Appendix
G

Insurance
Company Changes
2006






2006 Insurance Commissioner’s Annual Report

Life and Disability Insurance Companies
Admissions:

American Community Mutual Insurance Company
Livonia, Michigan

Western Mutual Insurance Company
Taylorsville, Utah

Name Changes:

Advance Insurance Company to
WellCare Health Insurance of Arizona, Inc.

Allmerica Financial Life Insurance and Annuity Company to
Commonwealth Annuity and Life Insurance Company

American Founders Life Insurance Company to
Sagicor Life Insurance Company

American Life Insurance Company of New York to
Wilton Reassurance Life Company of New York

Business Men’s Assurance Company to
Liberty Life Insurance Company

Central National Life Insurance Company of Omaha to
Renaissance Life & Health Insurance Company of America

Educators Mutual Life Insurance Company to
Eastern Life and Health Insurance Company

GE Group Life Assurance Company to
Genworth Life and Health Insurance Company

Hart Life Insurance Company to
Ace Life Insurance Company

Highmark Life Insurance Company to
HM Life Insurance Company

Home Owners Life Insurance Company to
WellCare Health Insurance of lllinois, Inc.

MIC Life Insurance Corporation to
Perico Life Insurance Company

Gl
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NGL American Life Insurance Company to
Settlers Life Insurance Company

Phoenix National Insurance Company to
Molina Healthcare Insurance Company

Travelers Life and Annuity Company to
MetLife Life and Annuity Company of Connecticut

Mergers:

Academy Life Insurance Company into
Life Investors Insurance Company of America

American Enterprise Life Insurance Company into
IDS Life Insurance Company

American Partners Life Insurance Company into
IDS Life Insurance Company

Citicorp Life Insurance Company into
Metropolitan Life Insurance Company

Financial Benefit Life Insurance Company into
American Investors Life Insurance Company, Inc.

Hartford Life Group Insurance Company into
Hartford Life and Accident Insurance Company

Liberty Life Insurance Company into
Business Men’s Assurance Company of America

Paragon Life Insurance Company into
Metropolitan Life Insurance Company

Sage Life Assurance of America, Inc. into
Valley Forge Life Insurance Company

Southwestern Life Insurance Company into
Valley Forge Life Insurance Company

Union Security Life Insurance Company into
American Bankers Life Assurance Company of Florida

Redomestications:

Central United Life Insurance Company
from Texas to Arkansas

Centurion Life Insurance Company



from Missouri to lowa

General Fidelity Life Insurance Company
from California to South Carolina

HM Health Insurance Company
from Virginia to Pennsylvania

Withdrawals:
American Travelers Assurance Company

Insurance Investors Life Insurance Company

Property/Casualty Insurance Companies
Admissions:

AutoOne Insurance Company
Melville, New York

Colonial Surety Company
Duncannon, Pennsylvania

Cooperative Mutual Insurance Company
Omaha, Nebraska

Eagle West Insurance Company
Monterey, California

Gramercy Insurance Company
Dallas, Texas

Holyoke Mutual Insurance Company in Salem
Salem, Massachusetts

Monterey Insurance Company
Monterey, California

Nau Country Insurance Company
Ramsey, Minnesota

Northwest Physicians Insurance Company
Napa, California

Pennsylvania Lumbermens Mutual Insurance Company
Philadelphia, Pennsylvania

Phoenix Indemnity Insurance Company
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Phoenix, Arizona

Plans Liability Insurance Company
Worthington, Ohio

Securian Casualty Company
St. Paul, Minnesota

Sublimity Insurance Company
Sublimity, Oregon

Sun Surety Insurance Company
Rapid City, South Dakota

Tower Insurance Company of New York
New York, New York

United Heritage Property & Casualty Company
Meridian, ldaho

Universal Fire and Casualty Insurance Company
Columbia City, Indiana

Universal Underwriters of Texas Insurance Company
Plano, Texas

Western Agricultural Insurance Company
West Des Moines, lowa

Western Insurance Company
Reno, Nevada
Name Changes:
American Re-Insurance Company to
Munich Reinsurance America, Inc.

Argonaut Northwest Insurance Company to
Select Markets Insurance Company

Axa Corporate Solutions Insurance Company to
Axa Insurance Company

Bankers Multiple Line Insurance Company to
RVI National Insurance Company

Core Insurance Company to
Endurance American Insurance Company



Firemen’s Fund Insurance Company of Wisconsin to
Axis Insurance Company

Gerling Global Reinsurance Corporation of America to
Global Reinsurance Corporation of America

GUIC Insurance Company to
American Modern Select Insurance Company

Industrial Underwriters Insurance Company to
Cardif Property and Casualty Insurance Company

Insurance corporation of Hannover to
Praetorian Insurance Company

International Business & Mercantile Reassurance Company to
Old Republic General Insurance Corporation

Marine Indemnity Insurance Company of America to
Upper Hudson National Insurance Company

Monumental General Casualty Company to
Work First Casualty Company

National Grange Mutual Insurance Company to
NGM Insurance Company

Progressive Halcyon Insurance Company to
Progressive Direct Insurance Company

Sirius America Insurance Company, Inc. to
Delos Insurance Company

Mergers:

Boston Old Colony Insurance Company into
Continental Insurance Company

Commercial Insurance Company of Newark, New Jersey into
Continental Insurance Company

Continental Reinsurance Corporation into
Continental Insurance Company

Fidelity & Casualty Company of New York into
Continental Insurance Company

Firemen’s Insurance Company of Newark, New Jersey into
Continental Insurance Company
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Fort Wayne Health & Casualty Insurance Company into
North American Specialty Insurance Company

Glens Falls Insurance Company into
Continental Insurance Company

Guaranty National Insurance Company into
Security Insurance Company of Hartford

Kansas City Fire & Marine Insurance Company into
Continental Insurance Company

Mayflower Insurance Company, Ltd. Into
Continental Insurance Company

Niagara Fire Insurance Company into
Continental Insurance Company

Northwest Physicians Mutual Insurance Company into
Northwest Physicians Insurance Company

Redomestications:

Axis Insurance Company
from Wisconsin to lllinois

Beazley Insurance Company, Inc.
from Nebraska to Connecticut

Explorer Insurance Company
from Arizona to California

General Fidelity Insurance Company
from California to South Carolina

Merastar Insurance Company
from Tennessee to Indiana

National Fire Insurance Company of Hartford
from Connecticut to lllinois

Progressive Southeastern Insurance Company
from Florida to Indiana

Security Insurance Company of Hartford
from Connecticut to Delaware

Select Markets Insurance Company
from Idaho to lllinois

Vanliner Insurance Company



from Arizona to Missouri
Withdrawals:
Founders Insurance Company
Shelby Casualty Insurance Company
USF&G Insurance Company of Mississippi

Vesta Fire Insurance Corporation
Vesta Insurance Corporation

Title Insurance Companies
Admissions:
American Guaranty Title Insurance Company
Oklahoma City, Oklahoma
Redomestications:

Commonwealth Land Title Insurance Company
from Pennsylvania to Nebraska

Lawyers Title Insurance Corporation
from Virginia to Nebraska

Transnation Title Insurance Company
from Arizona to Nebraska

Charitable Gift Annuities

Certificates issued:

America’s Second Harvest — The Nation’s Food Bank Network
Phoenix, Arizona

Carleton College
Northfield, Minnesota

Concordia College Corporation
Moorhead, Minnesota

Development Office Sacred Heart Monastery
Franklin, Wisconsin

FCNL Education Fund
Washington, DC

Habitat for Humanity International, Inc.
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Americus, Georgia

Hadassah The Women’s Zionist Organization of America
New York, New York

Lewis and Clark College
Portland, Oregon

Linfield College
McMinnville, Oregon

Maryknoll Sisters of St. Dominic
Maryknoll, New York

Military Officers Association of America Scholarship Fund
Alexandria, Virginia

National Arbor Day Foundation
Lincoln, Nebraska

National Osteoporosis Foundation
Washington, DC

Physicians Committee for Responsible Medicine, Inc.
Washington, DC

Quiet Hour, Inc.
Redlands, California

Three Rivers Community Foundation
Richland, Washington

United Methodist Foundation of the Northwest
Cashmere, Washington

University of Montana Foundation
Missoula, Montana
Name Changes:

Northwest College of the Assemblies of God to
Northwest University

Physicians Committee for Responsible Medicine to
Physicians Committee for Responsible Medicine, Inc.

Union Gospel Mission to
Seattle’s Union Gospel Mission



Purchasing Groups and Risk Retention Groups

Admissions:

Allied Professionals Insurance Company, a Risk Retention Group
Santa Ana, California

American Builders Insurance Company Risk Retention Group, Inc.
Clinton, Tennessee

American Specialty Sports & Entertainment Purchasing Group
Roanoke, Indiana

Aon Realty Purchasing Group
Washington, DC

Arrowhead Public Risk Purchasing Group
Washington, DC

Asset Protection Program Risk Retention Group, Inc.
Charleston, South Carolina

BSA Local Council Purchasing Group Association, Inc.
Chicago, lllinois

Construction Professionals Risk Purchasing Group, Ltd.
Ridgewood, New Jersey

DME/OP Purchasing Group, Inc.
Shawnee Mission, Kansas

Global International Insurance Company, Inc., a Risk Retention Group
Washington, DC

Heating Oil Dealers Risk Purchasing Group, Inc.
Farmington, Connecticut

Inflatable Industry Purchasing Group, Inc.
Roswell, Georgia

Jamestown Insurance Company, a Risk Retention Group
Charleston, South Carolina

Intermodal Transportation Risks, a Risk Purchasing Group
San Diego, California

Lawyer’s Protector Plan Purchasing Group
Washington, DC

Marquee Hospitality Group
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Bellevue, Washington

National Horsemen’s Benevolent and Protective Association RRG, Inc.
Lexington, Kentucky

Nationweld Risk Retention Group, Inc.
Washington, DC

Nationwide Exclusive Agent Risk Purchasing Group, LLC
Columbus, Ohio

Preferred Property Purchasing Group, NFP
Holmdel, New Jersey

Terrace Insurance Group
Bellevue, Washington

Wachovia Securities Financial Network Purchasing Group
Charlotte, North Carolina
Name Changes:

Certified Nurse Midwife Risk Purchasing Group, Inc. to
Healthcare Professionals RPG, Inc.

Heavy Equipment Service Contract warranty Risk Purchasing Group to
Glynn General Purchasing Group

Steel Tank Insurance Company, a Risk Retention Group to
Stico Mutual Insurance Company Risk Retention Group
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